POST 40-Hour Field Training Officer Course

Group Two
Case Study Block 10 Remediation

TRAINEE
Officer Michelle Loeb

Trainee Bio

Officer Loeb is a 24-year-old female with an Associate’s Degree in Police
Science. She worked as a loss prevention officer for a local department store
prior to entering the academy. She did well in the academy. Officer Loeb is a
single parent with a 3-year-old child. She has a good work ethic and writes
exceptionally well.

Scenario Description — Remediation

Despite your best training efforts, Trainee Loeb’s communication problems, (in
the Teaching and Training Development block) are continuing. She is still
employing the method of using short, abrupt, and to the point communication
with no empathy towards the victims. Prepare a remediation plan to correct this
performance problem.
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